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Abstract : Rehabilitation needs have globally increased because of demographic and
epidemiological transitions. World Health Organization (WHO) launched the
“Rehabilitation 2030” initiative to strengthen systems for rehabilitation, especially in
low and middle-income countries. Analyses of the situation of targeted countries are
essential for effective international support or collaboration. This study aims to overview
the rehabilitation service provision situation in Cambodia.

We visited and interviewed the directors at three different types of facilities: a national
hospital rehabilitation department, a national rehabilitation center, and a private
rehabilitation clinic in Phnom Penh. We designed questionnaires according to the
standardized guidelines developed by WHO. This study did not contain personal
information, and we obtained consent from the facilities.

Payment for rehabilitation and workforce were different among the three facilities.
The national hospital, national rehabilitation center, and private clinic hired 16, 4, and
9 Physical Therapists (PT), respectively. Only the center had 2 Prosthetists and
Orthotics (PO). PT and PO were the only rehabilitation professionals domestically
trained. The national hospital focused on acute and post-acute stage and provided
rehabilitation for around one week, while the others focused on post-acute and chronic
stage and provided rehabilitation for several months depending on the clients’ condition.
Regarding rehabilitation programs, physiotherapy such as thermotherapy, exercise, and
activities for hand manipulation were provided. Major causal disease for rehabilitation
was low back pain. The two public facilities didn’t provide rehabilitation for older people.
The center previously provided vocational rehabilitation and community-based
rehabilitation.

The three facilities worked differently, although there were some common
characteristics. Developing the health systems is necessary to deliver essential
rehabilitation services at appropriate clinical stages for all people who need

rehabilitation. Furthermore, workforce development is required.

Key Words : Cambodia, urban area, health system, service delivery, rehabilitation

workforce
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